


Company Profile

Mission Statement

To continue provide value-added lighting product to our customers which ultimately had gained for us a valuable
reputation within the market. We also want to establish lasting relationship with our customers by exceeding their
expectations and gaining their trust through exceptional performance.

Profile

Al-Redha Lights holds an incredible market reputation serving with its two showrooms at prime locations of Rolla
and Al Gouwair Markets in Sharjah. The company has started its business operation in the year 2002. Al-Redha
Lights operate in electrical industry dealing with lighting fixture and electrical accessories. We are true fighters as
we love to breath in a competitive environment. Despite of the fact that our business is located in the middle of a
number of local competitors, we always try our best to differentiate our specialty among them.

Marketing does mean everything to us. We do not only work with indoor sales associates, but have developed an
incredible project development team which is holding awesome expertise within the market. This talented team
had done a tremendous job of distributing Al-Redha’s lighting fixture and electrical accessories product to
buildings, shopping malls, villas and hotels. Our project executive professionally handles all requirements and
Queries related to contractors, site engineers, consultants and the owner himself. Some of the well renowned
projects handled and successfully finalized by our project department are:
» Cement Factory — Dubai Investment Park o Marina Building - Ras Al Khaimah
o Siemens’ Warehouse — Jabel Ali e Atlas Mall - Sharjah
o ADCB — Umm Al Quwain and Dibba Host Palace Hotel Apartments - Sharjah

Bus Depot RTA,, - Al Khawanegj Budget Rent a Car - DIP - Dubai

Al Shali Towers - Ajman Sajja Warehouse K K. Enterprises - Sharjah

Al Manama Supermarket — Sharjah Al Faya Park Municipality - Sharjah

Sharjah Free Zone Hospital — Sharjah EPCO Service Station - Masaloon - Sharjah
Amana English School - Muwailah, Sharjah Marthoma Church - Ras Al Khaimah

60 Villas of Sheikh Rashid Trust - Ajman Gift Palace - Immigration Road - Sharjah

60 Villas of Sheikh Rashid Trust - Umm Al Quwain 16 Villas (Liberty Investment Group) - Sharjah
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Al Redha Lights is a major share holder and sole distributer of UC brand products. This is a brand from United
Canada Incorporation, a North American’s renowned group and leading company in the region, dealing with
(anadian light fittings.

Product range associated with UC brands are as follows:

e Weather Proof T8 Fluorescent Fixtures (1X18W, 2X18W, 1X36W, 2X36W, 1X58W, 2X58W) IP65 with integral
A2/B2 ballast

Dust Proof T8 Fluorescent Fixtures (1X18W, 2X18W, 1X36W, 2X36W, 1X58W, 2X58W) IP40 with integral A2/B2
ballast

Batten Fluorescent Fittings - 1X18W, 2X18W, 1X36W, 2X36W, TX58W, 2X58W

Recessed/ surface fluorescent light fittings inclusive of Prismatic, Opal, Louver & Double Parabolic (2X18W,
4X18W, 2X36W, 4X36W) with integral A2/B2 Ballast

Flood Lights 70W, 150W, 250W, 400W and 1000W with integral control gear consist of 100% copper ballast
(3 years guarantee) plus igniter & capacitor — GS Standard

Hi-bay fittings 250W and 400W with integral control gear consist of 100% copper ballast (3 years guarantee)
plus igniter & capacitor

Buried Light (Fixed/Adjustable) 70W and 150W with Rx7s/E27 holder

IP54 ceiling fittings with Polycarbonate Opal diffuser

Down Lights — G24d, E27, Rx7s, G12

Decorative Spot Light fittings (adjustable/fixed) G4, GU4, GU5.3

Mirror Light — TX15W, 1X18W

Wide range of compact fluorescent lamps also known as Energy Saving lamps with 15 months replacement
guarantee. Includes Full Spiral, Mini Full Spiral, Spiral with legs, 2U, 3U, 3U Mini, 4U, 5 Flower and PL lamp.
Available in E14, E27, B22, G24d holders

Metal halide lamps (70W, 150W, 250W, 400W, 1000W) — G12, Rx7s, E40

Halogen lamps G4, GU4, GU5.3

Reflector Lamps includes ESL MR16, R80, PAR38

T8 Lamp (Tube rod) - 18W, 36W, 58W
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AlRedha Lightsis also a sole distributer of an Italian Lighting Brand “Luce Del Sole” LDS. This brand serves residen-
tial, commercial and institutional markets with stylish, innovative and energy-efficient luminaries engineered with
professionalism. At LDS, Light fittings are complying with the European standards and regulations. The LDS product
range is manufactured to meet the highest quality standard. They are not only tested for standards but are warrants
against defective material or workmanship. Their complete product range includes:

* Decorative Crystal Chandeliers
e Decorative Ceiling Light Fittings
* Decorative Chandeliers

e Decorative Wall Lights

* Decorative Mirror Lights

* Qutdoor Ceiling & Wall Lights

Al Redha Lights is also an authorized distributor for “BG - British General” Electrical Accessories, originated from
Telford, England. With over 60 years of experience in the manufacture and distribution of electrical accessories, BG
has gained and enviable reputation for quality, safety and performance of all the products.

BG Electrical products are guaranteed against faults and workmanship for a period of 25 Years. BG holds a
remarkable market share on the distribution of its switches and trailing sockets. Their product has a wide range of
switches consists of:

Nexus Moulded Wiring Accessories.
Nexus Decorative Flat Plate - Screwless
(lassic Brass Georgian and Victorian
Reflex Chrome & Stainless Steel
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Over a period of time, Al-Redha Lights had identified and implemented those marketing tools and tactics which will
work best for its type of business. Our potential target is to become a market giant to a level where we have the
patience and discipline to stick to our action plans thoroughly and effectively.

Al-Redha Lights does not believe on manipulating customers to buy. Despite of the fact that our sales
representatives have targets to achieve, they are not allowed to hype or exaggerate potential customers. We train
them not to focus on cold calling and quick sales using pressure tactics. They leave the customers for their fair choice
to capture their confidence and future commitments. It was this only technique that had left Al-Redha Lights from
earning any profit on its 1st year of operation. But eventually this technique has brought for us a very distinguish
reputation and has earned for us a remarkable market profitability.

Al-Redha Lights has its own quality imports. We have developed internationally by importing from China, U.K and
(anada. Al-Redha Lights takes special care in selecting among the international suppliers and manufacturers. We
only deal with the most experienced manufactures who are solely devoted within the industry. Since last couple of
years Al-Redha Lights has exported its quality brands to Qatar, Syria, Kuwait, Iraq, Saudi Arabia, Muscat, Jordan,
Bahrain, Cyprus, Kenya, Ethiopia, Ghana and Congo.

At Al-Redha Lights, the quality and reliability of the product and service offered are the prime concern. Our top most
priority is the customer’s satisfaction. This is the reason why we have high ratio of repeating customers. Al-Redha
Lights had never compromised with the quality of its products. This quality performance has achieved through the
operation of a modern quality management system. This system controls all the significant aspects of the business’s
total commitment to every customer’s requirement.
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